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EXECUTIVE SUMMARY  

 
 
The 2019/2020 academic year was unlike previous years as the on-site operations were interrupted by 
COVID-19 during the spring semester. With a shift to teleworking in March 2020, staff at the Counseling 
Center (CC) continued to provide high quality professional mental health services to the campus 
community through telehealth. This also included providing exceptional training for graduate students in 
the SU social work program. Below are some highlights.  For examples of descriptive ways initiatives 
relate to the University and Student Affairs Strategic Plans, see the report that follows. 
 
Highlights of the Year 

¶ Provision of quality therapy services to students presenting with severe and complex clinical 
concerns which includes 2,755 individual appointments. 

¶ Due to discontinuation of face-to-face services during the COVID-19 pandemic, there was a 
13.6% decrease in students served since the previous academic year.  

¶ Handling of increased case management needs including collaboration with on and off campus 
partners to ensure that despite interruption of in-person services, students were able to access 
mental health services in their respective locations.  

¶ Provision of quality consultation regarding student mental health concerns for faculty, staff, 
parents, and students. 

¶ Completion of thorough documentation for every contact related to a student 

¶ Ongoing collaboration with offices such as Student Health Services, Campus Housing and 
Residence Life, University Police, and Student Conduct, to name a few. 

¶ Provision of quality training and supervision for master’s level interns in social work and clinical 
mental health counseling, which requires weekly face to face supervision, review, oversight of 
revision, and approval of clinical documentation, and responsibility for clients’ welfare. Given the 
shift to teleworking, training and supervision continued via Zoom.  

¶ Completion of 20 hours of continuing education for professional staff to renew clinical licenses. 

¶ Provision of suicide prevention and mental health promotion programs (e.g. Kognito At-Risk 
Training for faculty, staff, and students
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Section I: Department Overview 

 
Vision 
Salisbury University students will receive education and support that will enable them to connect learning 
and living, demonstrate personal and academic integrity, welcome diversity and inclusion, and be 
effective and contributing members of 

http://www.salisbury.edu/counseling/Schedule%20appt.html
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Debriefing for Staff and Students at The 
Gathering following Student Suicide 

Staff and Students who 
work and reside in The 
Gathering 

10 Students and Staff  N/A 

Lunch & Learn for Faculty & Staff (Sabrina) 
 

All Staff and Faculty 50 Staff and Faculty N/A 

Child Abuse Reporting Training 
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Section III: Budget Allocations, Expenditures, and Revenue Generation 
 

July 1, 
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Section IV: Collaborations and Partnerships (Internal and External)4 

 

 
4 
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Section V: A Summary of Achievements Related to Student Affairs Strategic Plan 

 
The following are examples of ways in which the Unit is assisting Student Affairs achieve its goals. Please use bullet 

or numerical formatting to provide examples of significant outcomes.  

 

Goal 1: Student Affairs aims to foster safe, accessible and inclusive communities for 
undergraduate and graduate students. 

 

¶ Attract, enroll and retain a talented and diverse first-year class, transfer class, and 
graduate cohort. 
Participated in various outreach activities such as Open Houses, Admitted Students’ Day, 
Orientation 101-102, and the Admissions/Readmission Committee. 

¶ Optimize orientation efforts to facilitate the transition of well-informed first-year, transfer, 
and international students along with their families. 
Participated in Orientation 101 and 102 through information tables and presentations to students 
and families. 

¶ Strengthen programmatic aspects of the Living and Learning residential environment. 
Provided training to residence life staff and education to students (e.g., RA training on early 
detection of mental health problems and effective referral). 

¶ Engage students in understanding common community standards. 
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Continued to assist students with life outside of the classroom.  

¶ Advance leadership development and career decision making. 
Referred students to on and off-campus resources related to career decision making. 

¶ Recognize and celebrate student successes. 
Continued to provide graduate training that enables successful completion of graduate 
internships.   

 

Goal 3: Student Affairs aims to embrace innovation.  

 

¶ Adopt appropriate technology that enhances student services, student learning, and 
administrative productivity. 
Updated the center’s website to improve customer service and expanded utilization of Titanium 
(electronic scheduling and record-keeping platform) to streamline service provision. Added self-
help resources such as mental health apps e.g. MoodTools and Breathe2relax. 

¶ Articulate evidence-based knowledge of students and student life themes. 
Continued to examine evidence-based practices through assessment and professional 





 

http://www.salisbury.edu/counseling/STAND4YOU/kognito.html
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Section VII: Measuring Up – Research, Assessment, and Evaluation5 

 
2019-2020 
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Student Learning Outcomes 
July 1, 2019 - June 30, 2020 

 

Student Learning Outcomes Mapped to 
University SLOs 

Mapped to 
Division’s SLOs 

Evidence of Learning 

Students will be able to articulate 
knowledge, skills and 
accomplishments integrating 
academic, social and life 
experiences, as related to 
counseling services. 
 

  65% of students reported 
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Section VIII: Strategic Plan-Related Goals (July 1, 2020 – June 30, 2021)6 

 
The following goals are intended to be ambitious but attainable. Each goal should be linked to measurable outcomes and is 

consistent with strategic priorities, Student Affairs’ goals and expectations, and the University’s strategic plan. Three to five 

goals are recommended. Please use new University Strategic Plan 2020-2025 goals for this section. 

 

 

Department Goal or 
Objective 

Mapped to University 
Strategic Plan Goals
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Appendix B 
Satisfaction Survey Summary Results for the 2019-20 Academic Year  
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